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MARK TAPLEY

.HOMarae Yy BMPIilLEHHI aKTya/lbHUX nNpobaem
LLUNAXOM iHTerpayil 4ocBigy CBITOBMX eKCnepTiB
y NPaKTMKY YKpaiHCbKOro 6i3Heca:

©  3axoam 3 npodeccitHOro po3BMTKY
© [nob6asnbHa aHaniTMKa Ta iHdopMaLis

©  KoHcanTuHr




AOBIPA A0 BAHKIB AKTYAJIBHICTH

©  CKinbKM gucKycin BiaBiganm Bu?
© YoMy ue BaxmBo?

©  HaBiwo Mu TyT?




AOBIPA A0 BAHKIB AKTYAJIBHICTH

YUn akTyanbHe gna YKpaiHU NUTAHHA
"BiAHOBNIEHHA AOBipM KNi€EHTIB f0 6aHKiB"

mTak
m Hi

i He 3Hato




AOBIPA A0 BAHKIB AKTYAJIBHICTH

.me Tema akTyarnbHa?

© CrparteriyHe nsiaHyBaHHA
©  PWHKOBA AiMCHICTb
©  Monoaa, xMTKa 6aHKiBCbKa cUCTEMA

.me Tema HeakTyanbHa?

©  Bxe pocnigrysanu
©  Hema npo6aem 3 A0Bipol0 KNiEHTIB
©  HeMmae 4acy abo rpolien - akTyasibHiCTb HEBiAOMA




JIOBIPA 1110 LIE?

30BHiLLHi
dakTopmn

30BHiLWHi
cakTopmn

JIOBIPA

30BHiLLHi
¢aKTopmn

30BHiLWHi
cdakTopmn
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4

JIOBIPA

3eiT Datamonitor “BigHoBneHHA AoBipM  KnieHTiB A0
6aHKiBCbKOT cchepn”

Datamonitor: - 1 3 3 rpaBUiB Ha PUHKY 106a/1bHOT aHaNITUKMK
€aMHi B YKpaiHi

[MpoayKTH:

3BiTU Ta 3BeAEHHA
IHTepakTMBHiI Mogeni
Mpodini Begyumx KoMnaHin

“KHura” gna sysbKoro crneudianicra:

|aei iHHOBaLiM Ta HOBUX MPOAYKTIB
OntnMmisanisa npouecis
36inblweHHA eheKTUBHOCTI poboTH
OcHoBa gna crparerii

ba3uc ana npuUMHATTA pilleHb
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A0CBIA YKPAIHCbKUX BAHKIB

Yu 6yB y 6aHKYy [0CBif 3aMOBJ/IEHHSA
6eHYMapKiHroBux gocnigxeHo?

B TinbKM gocnigXeHHA no YKpaiHi

m He 3Hato

i Tak, 6eHYMapKiHroBUX




NIOBIPA

.ﬁBepcaaniCTb

MonepeaHin f0CBiA 3 GAHKOM (CEKTOPOM)
PenyTauia 6aHKy Ta HagiMHiCTb

Buropa

B3aemoais

®iHaHcoBa 06i3HaHICTb

.ﬁKaIIbHiCTb

©  PiBeHb OUiHKM pM3UKIB
©  Josipa go KOMyHiKauii (BULWwa?)
© Bik




4

OCBIA

IHHOBaUiT B KOMYHiKauiax (First Direct)

3anpoBaXXEHHA KpOKiB Ta iH(POpMYBaHHS LWOAO Yb6e3ne4YeHHs
BKNnaais

IHHOBaUiT B 06cnyroByBaHHi KnieHTiB (Che Banca)
3aKpinsieHHA No3uLiM LWOoJ0 iHLIKMX rany3emn
BipyCHUM MapKeTHHr AK 3aci6 npoaaxy nocnyr
TexHikn gata-MamHiHry (ZYNC/American Express)
KopnopatnBHa Kynbtypa (Mobank)

Kno4oBi UWiHHOCTi: nNpocToTa, Npo3opicTb, eTHU4HicTb (Virgin Money,
Presidents Choice Financial)
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MARK TAPLEY “MM MOKEMO AONOMOTTH?

100+ 3BiTiB B MicAub, 1/3 6aHKiBCbKa cdepa

AVCKYCiT aHaniTUKIB 3 KNiEHTamMM B KMEBI

IHpopMaLia abo cneuianict nig 3agadi KnieHTa
KoHCanTUHr 3 MiXkHapogHMMM B6aHKIBCbKMMM eKCcnepTamu

KopucHa iHdbopMalis Ta HOBUMHM B pO3CHJIKaX, Ha BE6GCAMTI,
Ta y coliaNibHMX Media: peKoMeHAaalil, KeMcK Ta NpUKIaam




NAKYEMO!

Mark
Tapley

www. marktapley.com



http://www.marktapley.com/
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